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Welcome to the 2010 issue of STP Matters.  

It is hard to believe that it was 30 years ago 

that I first incorporated Inforalgo.  During this 

time the company has grown steadily into a 

highly successful International systems 

integrator with a global blue chip client base of 

more than 55 major financial institutions and 

over 80 different locations.  

We have seen many changes in the market 

place and some very adverse conditions on 

more than one occasion but our focus on client 

service has ensured that our loyal client base 

has enabled us to remain independent, weather 

any storm and grow from strength to strength.  

Keeping up with our client’s ever changing 

needs has been an essential part of this success 

and the recent announcement of a Managed 

Service (see page 3) now provides an 

important addition to our range of services. 

The Inforalgo Managed Service includes:-  

1. Hosting of hardware and software 

2. Direct connectivity to Bloomberg 

 

Greg Johnson - CEO 

3. Monitoring of connections 

4. Reception and processing of trades 

5. Notification  of Trades rejected  

Email us on sales@inforalgo.com and 

talk to one of the many Inforalgo 

customers who have already gone 

down this route. 

Interfaces offered to/from  

Bloomberg TOMS/POMS 
FIX CMFi for External Agents/Money Managers 

Å CMFi – FIX 

Å Multi Product Feed 

Å R/T FIX Offerings 

Å R/T Counterparty upload 

Å UNIX / LINUX Gateway 

Å TRAX2 

Å EuroNext 

Å Swiss Stock Exchange 

Å MICEX (Moscow) 

Å EuroMTS 

Å ICAP/BrokerTec 

Å eSpeed 

Å TradeWeb /TradeXpress 

Å MarketAxess 

Å BondDesk 

Å BondPoint 

Å TheMuniCentre 

Å Tullett Prebon 

Å TradingScreen 

Å Beacon 

Å Trading Technology 

Å GovEx 

Å FXConnect 

Å PORTIA 

Å ADP 

Å CAMRA & Antares 

Å OMR & Front Capital 

     & many  more…… 

Many AIM/POMS Users have External Agents or Money Managers and have to key 

these trades in manually to their POMS system for Position Keeping and Analytics.  The 

Inforalgo CMF FIX middleware (in-house or Managed Service) can upload these trades 

to Bloomberg automatically thereby saving time and money as well as reducing risk. 

Trade information (from single or multiple sources) to be sent to AIM/POMS is obtained 

directly from the External sources and submitted to the Inforalgo middleware. The 

Inforalgo mapping tool then converts it to the standard Bloomberg formats. End-of-day 

trade files containing only currency spot trades can also be submitted. 

The intraday cancel/corrects are also included as long as the file format is consistent and 

in the same format as that previously provided and AIM is able to accept cancel/corrects 

for that instrument.  Next day cancel/corrects are handled in the same way as intraday. 
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A Recent New York Installation 

A large well known Client in New York has recently installed Inforalgo’s automated STP interfaces between 

Bloomberg TOMS, MarketAxess  and TradeWeb for the purpose of:- 

1. Receiving Prices and amounts from TOMS and publishing them to TradeWeb and MarketAxess as indicative 

offerings. 

2. Enabling automatic response with firm offer and negotiation (RFQ) between Bloomberg TOMS and TradeWeb 

or MarketAxess 

3. Filtering trades executed on Bloomberg and MarketAxess and sending them to TradeWeb as Voice Trades for 

allocation processing. Clients who are registered for Electronic Trade Confirmations (ETC) via OASYS 

Domestic or OASYS Global are handled automatically via the Bloomberg OASYS Direct Link functionality.  

Clients not registered are assumed to be registered for ETC on TradeWeb.  These trades are filtered and 

forwarded to TradeWeb via the Voice API.  

4. Receiving executed trades from TradeWeb and MarketAxess and allocations from TradeWeb into the Inforalgo 

executed trades table and sending then to TOMS via the Inforalgo CMF FIX interface 

5.  Maintaining real-time uploads of Counterparty information in TOMS via the Inforalgo Counterparty Upload 

module 

The Inforalgo “routing engine” is used to direct trades to the appropriate destination, the Inforalgo Data Flow 

Designer to Map all of the data between platforms, the Inforalgo Algo engine provides a client GUI front end 

enabling the business rules to be entered and held as a set of tables and the Inforalgo Universal Viewer allows users 

to view the status of any transaction and carry out corrections should any errors arise. 
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The Inforalgo Managed Service 

The Inforalgo Managed service is for Users of the Bloomberg TOMS & AIM Systems who, having identified STP 

functionality they require as a service, do not wish to get involved with hardware, software and the associated 

communication platforms. They wish for a third party (Inforalgo) to deliver their requirement as a Service (SaaS). 

Benefits of an Inforalgo Managed Service includes:-  

R    Immediate Switch-on to Service; no waiting for deliveries, wiring installations or internal staff availability. 

R    No IT Infrastructure; no hardware, software or communication networks as the only connection is Inforalgo’s 

Web Viewer 

R     Real-time viewing of all data with any rejections notified via email. Corrections can then be made by authorised 

staff as appropriate. 

R     Scalable & cost effective; with charges related to volume & size 

R     Proven Service; using software that is running in numerous sites, world-wide.  

R     Easy to Use; as there is almost nothing to do with Inforalgo running the whole service for you. 

Examples of where a Managed Service can save TOMS & AIMS Users time and money include:- 

 New Users; without the necessary IT resources or infrastructures. 

 Low Volumes; New or existing Clients with a low volume requirement. 

 Short Term Requirement; Clients with a long term in-house IT strategy but who wish to install a managed 

service as a quick, short term option until their own infrastructure is ready.  

 ECN/Managed Agents; where trades carried out elsewhere need to be loaded to Bloomberg. 

 Saving Money; where a managed service works out less than an in-house IT infra-structure  

Recent Client Quote: We needed a proven & reliable solution up and working quickly at a cost effective price.  

Inforalgo provided this for us 

 

 

 



 
STP MATTERS  

 

Issue 4  2
nd

 Qtr 2010 4 of 4 Sales@inforalgo.com 
 

NEW WEBSITE 

Inforalgo now has a new Website designed to help Clients and prospective Clients be aware of all our products and 

services as well as the latest developments and User experiences.  Visit us and learn how we can save you money. 

 

Website: www.inforalgo.com  Email: sales@inforalgo.com   

Inforalgoôs Customer Support Group  

 

 

Inforalgo’s support centre operates 24 hours per day, 7 Days per week.  Our engineers 

provide a dedicated helpdesk facility to all clients with Inforalgo middleware.  

Availability is via telephone, fax, email or remote dial-up to the customer’s servers. 

 

Gary Stretch – Inforalgo Customer Support Manager 

All Inforalgo clients are provided with support and maintenance under Inforalgo’s normal terms and conditions.  Any 

on-going issues must be reported directly to Inforalgo help desk. 

As part of the Inforalgo support structure, and with client approval, Inforalgo may be commissioned to perform the 

following tasks via dial-in communications. 

 Daily remote monitoring service to check connectivity and successful end of day routines. 

 Investigation and correction of issues reported to the Help Desk. 

 VPN and Citrix have become the most preferential methods of remote access, but most methods dictated by the client 

are available and normally used on a “switch on” basis.  However, Inforalgo do offer an optional pre-emptive check up 

service, as an extra service, where authorised staff dial in before the start of day and check that there are no issues.  

Experience has shown this to be beneficial to both client and vendor as issues are often caught in advance of their 

causing any problems.  The pre-emptive checks ensure that: 

 All batch data has been received for the previous day. 

 The real-time connections are up and running and have turned round for the new trading day. 

 Any required file transfers to Back Office systems or 3
rd

 party vendors have been successfully actioned. 

 The previous night’s end of day routines ran correctly. 

 No errors have occurred since the last system check 

The Inforalgo Customer Support Group has consistently received the highest marks in our client surveys demonstrating 

the importance Inforalgo places on after sales service. Existing customers are willing to act as “references” to the high 

level of service they receive and the strong levels of support they enjoy from the Inforalgo Support Group. 
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